ONEIMPACT Siop () Parinership

\

ONEIMPACT GLOBAL

USER MANUAL
ONEIMPACT GLOBAL SMART SETUP

Submitted to:

Stop () Parinership

Submitted by:

I:y Dure Technologies



Revision Date: 28/03/2024
.) Dure Technologies Subject: Onelmpact Global Smart Setup User Manual
Version: 1.0

CONTENTS

1

Contents 2
Background 3
® Introduction to ONnelmpact Global CIM........ooiiiiie e e e e e e e et e e e sereeeeaes 3

® Purpose of Onelmpact GIobal SMart SELUP ......ui ittt st s e e 3

® The purpose and Organization of the ManUAal...........cooiiii e e e e e trae e e sareeaeeaes 3

L IO oT=1 [ oo k- Yot d €1 o] o | U TY =T =T o To I 2o L= o3 PR USRRR 3
Using Onelmpact Global SMART SETUP 4
L Y =Y o T IR I Y =11 o [P PPPPPPPPPPPPPPRPIRE 4

@ STEP 2: ACCESSING SMAIT SETUP ..uvtiiiiiiiiiiiiiiee et e e sttt et e e e sttt et e e e se b beteeeeesesaabebeeaeesesasabnsteeeesssessnssaaeeeessssanses 5

L I =T o 1Y PP PP PPPPPPPPPPPPRPPRE 6

L I T o I R Gy 11770 V7= PSSP 8

L I =T o 1= Yl ol 1Y PP PPPPPRPPPPPPPIRE 9

L I T o I N I =T ] - 4 o Yo SRS 10

I T oI A 2 do = To [or= I 1Y [T Y- =L TSP 11
Troubleshooting 14

2|Page




Revision Date: 28/03/2024
., Dure Technologies Subject: Onelmpact Global Smart Setup User Manual
Version: 1.0

BACKGROUND

INTRODUCTION TO ONEIMPACT GLOBAL CLM

The smart setup is a tool that will not only assist in adding information in a smooth manner but will also
help in maintaining and monitoring the content of the App in the best possible way.

® To keep a track of the content present in the App
e To add/delete sections in the App
e To add/delete new data in the App

PURPOSE OF ONEIMPACT GLOBAL SMART SETUP

The document is a complete guide for admin or user of dashboard on how to use the smart setup
module. It contains instructions on each of the components supported with illustrations for ease of
understanding the flows & features. This document will serve as a USER GUIDE.

THE PURPOSE AND ORGANIZATION OF THE MANUAL

The user’s manual consists of four sections: BACKGROUND, USING ONEIMPACT GLOBAL SMART SETUP,
and TROUBLESHOOTING.

Background section explains in general terms the system and the purpose for which it is intended.

Using Onelmpact Global Smart Set-up section provides step by step usage guide on how to login into
the system and access the different features around the same.

Troubleshooting section describes what are the different measures that can be taken into consideration
in case of any issues that are faced on the field.

ONEIMPACT GLOBAL USER AND ROLES

The application allows user roles and access to be established. The access is divided into user roles and
development group.

User Roles: Admin and Civil Society Members
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USING ONEIMPACT GLOBAL SMART SETUP

STEP 1: LOGIN

® To access the web-based platform for the Smart-Setup. The admin needs to enter the URL (Click

here) in a chrome browser.

e Once the URL is entered, the admin needs to enter the desired credentials as shared with them.

Login
Sign-in to your community

® Email

rfﬁ- Password @

m Forgot password?

Register

* Need access to the dashboard? Kindly contact us at ta@stoptb.org

FOWERED BY H_:) Dure Technologies

Figure: 1.0.1

On successfully entering the credentials, you are now all set to configure the content
around the application.
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STEP 2: ACCESSING SMART SETUP

Click on the Smart Set-Up option, on the homepage or the side bar to configure the content or to
manage the translations available in the application/dashboard.

(8 o ¢

A Home
COMMUNITY SETUP CLONE DATA CcMs GET INVOLVED GET ACCESS CHANNELS
2 CLM Dashboard
SOURCE MAPPING UPLOAD DATA
&a Response Dashboard
2 Operational Community Name Registered Email
Dashboard
Global oneimpact@imonitorplus.com
k2 Line List
Community Type Community Default Language
B Intervention Analytics Public Health English French Russian Spanish
Swahili Bis Italian(Ital!
@ Smart Set-Up e =
Select Default Language Helpdesk Number
Setup
English 232656565656

Access Configuration

Community UUID
Translation
f4399405dc48e9bf94bd06b3f06bbe2f

Forum Management

V213 Dashboard loao —

Figure: 1.0.2
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STEP 3: CMS

Click on Get Information section to add/edit/delete any information available in the app. Follow the
below screenshots to configure the content for your community.

~

Global

A Home

I2 CLM Dashboard

& Response Dashboard

122 Operational
Dashboard

I Line List

BB Intervention Analytics

£ Smart Set-Up

Setup
Access Configuration
Translation

Forum Management

V213

(8 o ¢
COMMUNITY SETUP CLONE DATA “ GET INVOLVED GET ACCESS CHANNELS

SOURCE MAPPING UPLOAD DATA

GET INFORMATION ADDITIONAL INFORMATION

Clone Content

Pinned Content

What are the tests to detect T... # Tuberculosis Basics » Right to confidentiality »

There are 2 kinds of tests that are No Description No Description
used to detect TB bacteria in the
body.

+ The TB Skin Test (TST)
+ TB Blood Tests

A positive TB skin or blood test only

tells that a person has be... °

Figure: 1.0.3

Title Short Description
Rights of people affected by TB Enter short description
Long Description

Enter long description

Source Label Source Url

Enter Source Label Enter Source Url
Organisation Name Country Name

Enter Organisation Name Enter Country Name
Summary

Paragraph

Enable Like
[ o}

Enable Comments

[ o]

Section Image Section Background Image

No file chosen No file chosen

Clear Clear

Figure: 1.0.4
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To send a broadcast message for any content that is edited/added to the Get Information, click on the
pencil icon or ‘+’ icon, edit/add the necessary information, and click on save.

Global

#& Home
k2 CLM Dashboard
& Response Dashboard

I Operational
Dashboard

B2 Line List

B3 Intervention Analytics

£ Smart Set-Up v
Setup

Access Configuration
Translation

Forum Management
User Management <

Community
Broadcast

Configure Map

Master Location

R MEF 1 M Dannrt
v213

\. B English~ Il © Logon [ &

What are the tests to detect TB bacteria in the... » Tuberculosis Basics 4 Right to confidentiality »

There are 2 kinds of tests that are used to detect TB
bacteria in the body.

* The TB Skin Test (TST)
« TB Blood Tests

A positive TB skin or blood test only tells that a person
has be...

English~

GET TO KNOW YOUR RIGHTS

GET INFORMATION

No Description

Figure 1.0.5

No Description

Type the necessary text for the broadcast message and click on the broadcast button.

Your Information is successfully updated!

Channel Selection

Please select Channel
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Figure 1.0.6

STEP 4: GET INVOLVED

Get Involved section would help configure the barriers available in the app, click on Add service to add
barriers in Get Involved module of the App. Questionnaires/responses or its dependency within the
form could be configured through the setup as shown in the below screenshot.

~

Global

A Home

2 CLM Dashboard

& Response Dashboard

=2 Operational
Dashboard

2 Line List

EB Intervention Analytics

£ Smart Set-Up

Setup
Access Configuration
Translation

Forum Management

V213

Tour Guide | l:h English ~ | C
COMMUNITY SETUP CLONE DATA CMS GET ACCESS CHANNELS

SOURCE MAPPING UPLOAD DATA

SERVICE SURVEY REGISTRATION FORM

Clone Service Add Indicator Add Service

Additional Configuration

BARRIERS TO TB SERVICES In Active
BARRIERS TO TB SUPPORT SERVICES in Active

Figure: 1.0.7

8|Page




°)

Dure Technologies Subject: Onelmpact Global Smart Setup User Manual

Revision Date: 28/03/2024

Version: 1.0

STEP 5: GET ACCESS

Click on Get Access section, to configure the different facilities that you would want to make available in
the application. You can always add new facilities one by one by clicking on the Add button or bulk-
upload the facilities via an excel through the Upload feature. Refer the below screenshots to configure
the facilities/point of interests in your community.

# Home
2 CLM Dashboard
& Response Dashboard

k2 Operational
Dashboard

2 Line List
EB Intervention Analytics
& Smart Set-Up v
Setup
Access Configuration
Translation
Forum Management
User Management

Community
Broadcast

Configure Map

Master Location

B M2E 01 M Dannrt
V213

COMMUNITY SETUP CLONE DATA cms GET INVOLVED CHANNELS SOURCE MAPPING UPLOAD DATA

m iSlist +4Add XUpload <fNearmeTypes < Nearme Configuration ‘

Figure: 1.0.8

# Home

k2 CLM Dashboard
& Response Dashboard

&2 Operational
Dashboard

k2 Line List

BB Intervention Analytics
Setup
Access Configuration
Translation
Forum Management
User Management <

Community
Broadcast

Configure Map

Master Location

B MEF 1 M Dannrt
v213

COMMUNITY SETUP CLONE DATA CMs GET INVOLVED GET ACCESS CHANNELS SOURCE MAPPING UPLOAD DATA

#Home iSList <Add EAGEELE <f NearmeTypes <ff Nearme Configuration

DRAG & DROP OR CLICK HERE

® skip
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Figure: 1.0.9
STEP 6: TRANSLATION

Click on Translation button to add the necessary translation for the local language configured through
your smart set-up. You can also edit these translations as shown in the below illustration.

™ Global = | FR English~ | C

# Home

Mobile - Search
k2 CLM Dashboard

& Response Dashboard

2 Operational

Dashboard 1 Spanish Swahili Bisaya Htalian(italy) Action
I Line List You are not Bul He aBTOPU30BAHLI ‘You are not No estas Vous niétes Hujaruhusiwa H
authorized to ANA BXOAA B 3T0T authorized to autorizado para pas autorisé @ kuingia
B intervention Analytics enter this Gopym. Mokanyicta,  enter this ingresar aeste  accéder & ce Kwenye m
forum Please CBRMHTECE C forum. Please  foro. forum. Veuillez  kongamano
contact AMMHICTRETOROM, contact Comuniquese contacter hili Tafadhali
£ Smart SetUp = administrator TOBbI BMYCTHTL BaC administrator con el Fadministrateur  wasiliana na
10 let you in 10 let you in administrador pour vous msimamizi
Setup para permitirle laisser entrer akuachie
Ingresar

Access Configuration

You are here Bui 3necs You are here Estas aqui Tuesla Uko hapa E
| Translation
User Management < Yes, Please Ha, noxanyhcta Yes, Please Si por favor Oui s'il vous Ndio m
plait tafadhali
Community m
Broadcast
yes na yes si Oui ndio
Contgue Map =
B MEE 1 b Donert We are sorry ‘We are sorry that you ‘We are sorry Y Y E °
V213 that you are are facing a TB that you are that you are that you are kuwa

Figure: 1.1.0

Click on the highlighted option to change the section of translation from mobile to dashboard. Repeat
the same steps performed for mobile translations.
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# Home

k2 CLM Dashboard
& Response Dashboard

2 Operational
Dashboard

k2 Line List

BB Intervention Analytics
Setup
Access Configuration

Translation

Forum Management

User Management <

Community

Mobile ~ Search

Mobile

Dashboard

Label 1| English Russian Spanish Swahili Bisaya Ialian(ftaly)

You are not Bbi He 3aBTOPH3CBaHBI You are not No estas Vous nétes Hujaruhusiwa m
authorized to ANA BXOAA B 3TOT authorized to autorizado para pas autorisé & kuingia
enter this dopym. Noxanyicra, enter this ingresar a este accéder 4 ce kwenye Delete
forum Please CBAMWTECH C forum. Please foro. forum. Veuillez kongamane
contact AAMUHUCTPATOPOM, contact Comuniquese contacter hili Tafadhali
administrator 4TOBbI BNYCTMTE Bac administrator conel l'administrateur  wasiliana na
to let you in to let you in administrador pour vous msimamizi

para permitirle laisser entrer akuachie

ingresar
You are here Boi 3pecs You are here Estds aqui Tuesla Uko hapa m
Yes, Please Jla, noxanyhcTta Yes, Please Si por favor Oui s'il vous Ndio m

plaft tafadhali
o

Figure 1.1.1

STEP 7: BROADCAST MESSAGE

Click on the User Management button. Click on the add user button.

Global

k2 Line List
EB Intervention Analytics

£ Smart Set-Up

I

Setup

Access Configuration

Translation

Forum Management

User Management ~

Manage Components
Role Management

| Add User

Community
Broadcast

Configure Map

V213

Filter

IVR survey AddNewUser

All

Load All Data Download Attendance Data Search

User Id Username 7 | NickName Role type 7| Active Action 1|

197772 GuestUser o

197548 GuestUser [ ®) m

197342 GuestUser [ o)

197290 Vip GuestUser [ o) m

197072 GuestUser [ o)

19707 Guactl lear - [ | Q

Figure:1.1.2

Click on the check box highlighted in the image to select the users individually. Click on the broadcast
message button to send a broadcast message to the selected users
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122 Line List

BB Intervention Analytics

£ Smart Set-Up v

Setup

Access Configuration

Translation

Forum Management

User Management

Manage Components

Role Management

Add User

Community
Broadcast

Configure Map

V213

Filter

All

User Id

197772

197548

197342

197290

197072

196707

195990

102880

Initiate User Onboarding Broadcast Message

Username NickName

Figure 1.1.3

GuestUser

GuestUser

GuestUser

GuestUser

GuestUser

GuestUser

GuestUser

Fuact lear

Click on the check box highlighted in the image to select all the users in the community. Click on the

Broadcast message button to send a broadcast message to all the users selected.
~

Global

22 Line List
B3 Intervention Analytics

& Smart Set-Up

I

Setup

Access Configuration
Translation

Forum Management
Manage Components
Role Management
Add User

Community
Broadcast

Configure Map

V213

Filter Initiate User Onboarding Broadcast Message

All

Search

& User Id Username NickName Role type
197772 GuestUser
197548 GuestUser
(] 197342 GuestUser
197290 Vip GuestUser
197072 GuestUser
196707 GuestUser
] 195990 GuestUser
[ ] 102880 Coact lear

o
Figure 1.1.4
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After clicking on the Broadcast message button, type the message that needs to be broadcasted in the
text field highlighted in the image below. Click on the Broadcast message button to send a broadcast
message to the selected users.

Message
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TROUBLESHOOTING

® In case of slowness observed on the Smart Setup, kindly check the internet connection first. A
good internet connectivity is required for accessing the same.
e |tis always advisable to access the Smart Setup in a Chrome browser for better functioning and

a smooth flow.

e In case of any enhancements in the system that the user might want to experience which is not
currently available, the admin may have to open the web-based application in a new incognito
window. (Shortcut: Ctrl + Shift + N)
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